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DHB ADMINISTRATIVE LETTER NO: 06-19,
ADDENDUM 1, MEDICAID PROCEDURES FOR
HURRICANE DORIAN

DATE: October 24, 2019
SUBJECT: Medicaid/NCHC Procedures Due to Hurricane Dorian
DISTRIBUTION: County Departments of Social Services

Medicaid Supervisors
Medicaid Eligibility Staff

I. POLICY PROCEDURES

The waiver policy guidance provided in DMA Administrative Letter 06-19, no longer
applies to applications received or recertifications begun on or after November 1, 2019.

All counties should follow Medicaid policy regarding acceptable verifications including
acceptance of applicant/beneficiary’s statement. These policies are:

e MA-2300 & 3200, Application

e MA-2320, Redetermination of Eligibility

e MA- 2352 & 3410, Terminations/Deletions/Ex-Partes
e MA-3420, Re-Enroliment

e MA-3421, MAGI Recertification

DMA Administrative Letter No: 06-19, Medicaid Procedures for Hurricane Dorian will
be obsoleted and removed from the online manual as of November 1, 2019.

Il. IMPLEMENTATION

This letter applies to applications received and recertification begun on or after November 1,
2019.

If you have any questions regarding guidance in this letter, please contact your Medicaid
Operational Support Team Representative.

DocuSigned by:

Dase Kickard

11395D232A054A2...

Dave Richard
Deputy Secretary, NC Medicaid


https://www.ncdhhs.gov/divisions/social-services/county-staff-information/local-support-staff-schedules/medicaid-program
https://www.ncdhhs.gov/divisions/social-services/county-staff-information/local-support-staff-schedules/medicaid-program
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